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• What is Lead Retrieval/SWAP?

• How to Activate SWAP?

• How to  Scan a Badge?

• Easily Edit Contact Information

• Where to Add Notes?

• Lead Rating

• Survey or Custom Qualifiers

• How to Pick a Contest/Drawing Winner?

• Where to View Leads and Download Your Leads?

• What information do I receive when I scan a badge?
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You may be asking  yourself what is Lead Retrieval and why do I need it?  Lead Retrieval is the 
process of capturing data at a live event.  Some of the key benefits of Lead Retrieval are:

• Captures engagement with prospects and customers

• Enables a seamless conversation without having to write down contact information

• Capture vital notes on interactions used when routing leads for efficient follow-up

• It is a cloud based app so nothing can be lost

The Value & Benefits of Lead Retrieval
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Exhibiting at Pittcon is big investment and you want to 
make sure you are getting the best ROI.  You return from 
the show excited to follow-up with everyone you met at 
the show.  You more than likely spoke with hundreds of 
attendees who are interested in your products and 
services and are waiting to hear from you.  That can be 
quite an undertaking.  Imagine having every single lead, 
note, and survey all is 1 place directly at your fingertips. 

• Collect and qualify sales leads

• Quickly convert leads into sales

• Maximize their ROI

• Simplify lead retrieval and collection
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“Fairly simple and straightforward”
– Electroanalytical technique Professional

“Works great, we have had no 
problems.  The people are always 
very helpful at the show to get me 
up and running… I am not that 
computer savvy and they are 
always good to deal with and a 
short line.”
– Laboratory Automation Company

“Seamless and easy.”
– Food Analysis Company

Here’s what Exhibitors are Saying about SWAP Lead Retrieval…

“Easy to use. Good system.”
– Nanotechnology Company

“SWAP is so user-friendly and such a 
key element in our show experience.  
My favorite part of the app other than 
the gathering of information is the 
personalized notes we can add when 
we scan badges.  Helps tremendously 
when I download all the information 
into an excel spreadsheet; makes for 
easy sorting!.”
– Life Sciences Company

“Overall really good. The 
application is easy to use and 
understand. The website is 
basic to retrieve leads and to 
review the type of customers 
that visited our booth.”
– Biopharma Research Company

“It has been an easy tool to use when 
approached by prospects..”
– Reagents and Consumables Expert

“I have used SWAP as long as I 
have been an exhibitor.”
– Laboratory Design and Furnishing Company

“SWAP has been a great tool for organizing 
our leads. I would recommend this app to 
anyone in the show!”
– Testing Services Provider

“Easy. Will use it again at Summer 
Fancy Food Show”
– Cannabis Techniques & Analysis 
Professional



Proprietary and Confidential  ©2025 Maritz

How to order lead retrieval

• You can visit your Pittcon 
Exhibitor Dashboard and find 
the lead retrieval link

• You can visit your Maritz 
Exhibitor Portal, find the 2026 
Pittcon Conference & Expo and 
type in your company name. 

2 ways of ordering 
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• Go to the Apple App Store or Google 
Play on your device and search for 
SWAP by Maritz.

• Type in the 16-digit activation code. 
(same for everyone in your booth)

• Type in the user’s unique registration 
badge ID number (different for 
each user).

• Tap activate.

• DO THIS BEFORE YOU GO ONSITE!! 

How to Activate SWAP?
SWAP by Maritz Global Events

SWAP by Maritz Global Events
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• Tap the yellow bar at the top that 
says “Scan QR Code.”

• Point the camera lens towards the 
QR code on the badge to scan.

How to Scan a Badge?
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• Another option is to tap on 
enter ID. Simply enter in the 
attendee’s badge ID number 
located next to the SWAP 
symbol on the badge.

• The device will then prompt 
you to enter in the first letter 
of the last name.

How to Scan a Badge?
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• Tap on the edit pencil icon.

• Edit or add information to the 
attendee’s record if they indicate 
something is missing 

Easily Edit 
Contact Information
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• After scanning the lead, simply tap 
on the Notes icon.

• Notes may be typed in manually or 
you may use talk to text if your 
device has this feature.

Where to Add Notes?
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• Tap on the stars to rate each lead.

• Each lead can have a rating from 
1 to 5 stars.

Rate Each Lead
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• Log into your exhibitor 
portal and click on the 
Survey tab.

• Create your own qualifying 
questions or start with our
“Standard” Survey and 
add to that.

• Question types maybe: 
choose one, choose many 
or free form.

Add a Survey or 
Custom Qualifiers
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• Branching is an option available for a 
more in-depth survey.

• Questions can be kept in a standard 
priority so they may be skipped, or 
they can be made required and the 
user must answer the question 
before proceeding.

• Please note the text limitation for each 
question and answer is 150 characters, 
which includes spaces and 
punctuation.

Add a Survey or 
Custom Qualifiers
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• Once you scan a lead, tap on the 
Survey tab.

• If you have set your questions to 
required, pop up notifications will 
appear should you try to exit the 
screen without answering the 
survey.

• Don’t have time to fill out 
the survey? You can go back to a 
scanned lead and add or edit 
responses at any time.

Using the Survey in the App
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• Log into the exhibitor portal.

• Click on the “Pick a 
Booth Prize Winner!” Tab.

• It will randomly choose a 
winner from your leads.

How to Pick a Contest/
Drawing Winner?
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• Log into the exhibitor portal

• Click on the Leads tab.

• Simply view leads here, or tab the 
download button to download the 
leads.

• Use the filters on left to sort the leads 
based on salesperson, demographics 
and more.

• Leads are stored in the exhibitor portal 
for 2 years and you may download 
them as many times as needed.

Where to View and 
Download Your Leads?
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• Capture date & time

• Salesperson or device that scanned the lead

• Name/Title/Company

• Mailing address

• Email 

• Phone

• Any demographics capture in registration 
process including purchase authority

• Notes

• Survey results (if applicable)

What information do I receive 
when I scan a badge?
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• NEW! White Glove email marketing services

• Full Design/Creation or recommendations on 
current marketing materials

• Ability to send a marketing email to a select 
group of attendees or all attendees

• Post send data metrics

• Questions? Email Maci.Loughery@Maritz.com

Email Marketing
powered by SWAP Reach
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Questions & 
Answers
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Thank you

Please contact us for additional assistance.
We are happy to help!

Please email us: 
exhibitorsales@maritz.com

Or call:
877-623-3487

mailto:exhibitorsales@maritz.com
mailto:exhibitorsales@maritz.com
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