Henry B. Gonzalez
Convention Center

* Ana Engels - Senior Event Coordinator,
Henry B. Gonzalez Convention Center
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Procedures at HBGCC

« Check In Process

 Loading Docks

« Shipping and Receiving
 Trash Disposal

- Exhibit Booth Food & Beverage
* Prohibited Iltems
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Procedures at HBGCC

Check In Process Loading Docks
« Entry location and check-in for EACs and « Two loading docks available
Contractors is located at the Security Guard
Booth at the loading dock « POVs permitted with 20-minute parking pass
 Contractors must check in daily « Unloading a POV at the front of building is

not permitted
 Exhibitors and staff access
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HBGCC Loading Docks & Check In Location

Enter here after the
Grand Hyatt Parking
Garage for Lila

Commerce Street

Bowie Street

Market Street
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HALL 3-4 (WEST) LOADING DOCKS.

Enter here for the
Exhibit Hall Loading
Tower of the Docks

Americas

Cesar E. Chavez Blvd

Address for Hall 1-4 (East and West) Loading Docks: Address for Lila Cockrell Theatre Loading Docks:
237 Tower of the Americas Way, San Antonio TX 78205 900 E. Market Street, San Antonio TX 78205
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Procedures at HBGCC

Shipping and Receiving Trash Disposal
« HBGCC does not have a shipping and * Rolling trash receptacles placed hall for move in
receiving officer or additional storage space and move out
« |tis strongly recommended that items be * Open top dumpsters, recycle compactor and
sent to Freeman’s warehouse directly to trash compactor located on loading docks

avoid delays
* Exhibitor is responsible for emptying trash inside
booth
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Procedures at HBGCC

Exhibit Booth Food & Beverage Prohibited Iltems
* Orders must go through our exclusive caterer RK * Smoking and vaping
* Bikes, scooters, skateboards, etc.
e Alcohol, whether for consumption on site or a « Drones
give away in the booth, must also be ordered * Helium balloons

through RK. San Antonio Off Duty Police are
required when alcohol is being consumed

* Generic products

Pittcon CONNECT. CULTIVATE. COLLABORATE. e 15 2095 | Bocton Mosemeede UsA |6



	Slide 1: Henry B. Gonzalez Convention Center
	Slide 2: Procedures at HBGCC
	Slide 3: Procedures at HBGCC
	Slide 4: HBGCC Loading Docks & Check In Location
	Slide 5: Procedures at HBGCC
	Slide 6: Procedures at HBGCC

